Doug Nixon                                                                                                                                    May 20, 2010
3 Reyburn Court
Bear, DE 19701
302-831-2463
dnixon@udel.edu

In reference to service done at:   Benchmark Transmission, Newark, Delaware  302-368-4900

To Whom it May Concern,

My daughter’s 2000 Saturn SC was having transmission problems. It was lunging, missing second gear and today we lost reverse.  Knowing the value of the car was roughly $3,000.00, I was hesitant to take it in for repairs. She was recently out of college and not yet employed, so I decided to take it in for evaluation. I knew one local company charges $50.00 to even look at it, so I called around. After a few other calls to hear similar charges, I called Benchmark Transmissions and spoke with Dante. I told him about the problems I was having and he said “why don’t you bring it in. There is no charge to drive the car and discuss your options”. I arrived in his shop ten minutes later. Knowing I had no ride home at the time, he quickly took it for a spin instead of making me wait. 
I was worried about what I was going to hear next. He told me he understood the worth of the car and suggested an option to try, rather than just rebuilding the transmission. (After dealing with a couple shaddy mechanics in the past, I must say I was a bit concerned about what I may be in store for once the car was in the shop). I agreed to leave the car so he could take a look.  The next day he called to request my permission to rebuild the drums and seals first. He said he wanted to see if transmission could be repaired while on the car. This would be a less expensive option…if it works. He said it would cost $800.00 - $1,000.00. If it didn’t work it may need a $2,000.00 + rebuild. Realizing I wouldn’t know if I was being lied to or not (and the value of the car), I seriously considered telling him forget it. However I decided I had few choices…either trust him to try it, or help my daughter buy a new car. 
I later received a phone call from Dante. Not only did the repair work, but he even came in about $20.00 lower than his bottom estimate. I was very relieved to not only be able to have the car repaired at a reasonable price, but also that I found an honest transmission place that will get any future business from my family. I also told Dante I would highly recommend his shop to friends and colleagues, and thanked him for his quick courteous service. 

It was a pleasure to deal with Dante and Benchmark Transmissions. I hope you commend him, as well as their  mechanics, on my appreciation.  In my opinion they gave us top quality work…courteous service…and very fair and honest price!
Sincerely,
Doug Nixon
